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Growth Will Make Insights-Driven Business An Economic Tidal Wave

By 2020
The Insights-Driven Business
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Note: The data point for public companies in 2015 is actual revenue; all other data points shown are estimates
or projected figures.
Source: Economic Intelligence Unit, Momingstar, and PitchBook Data

130848 Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.

To gauge the economic impact of insights-driven businesses, Forrester built a revenue model that conservatively
forecasts insights-driven businesses will earn about $400 billion in 2016; however, by 2020 they will be making over
$1.2 trillion a year due to an astonishing compound annual growth rate between 27% and 40%. Given that global
growth is less than 4%, how will they pull this off? Plain and simple, they’'ll do this by understanding customers more
deeply and using that insight to steal them from their competition.
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